
 

534 South Kansas Avenue, Suite 1210    Topeka, KS 66603    785-296-5059 (phone)  ·  ·1-800-4-KANSAS    785-296-5563 (fax) 
Network Manager: Kansas Information Consortium, Inc., a service of the Information Network of Kansas 

 

PKI Digital Certificate Enrollment Instructions 

1. Open a web browser to: 
https://onsite.verisign.com/services/InformationNetworkofKansas/ 
- or -  

  https://onsite.verisign.com/services/InformationNetworkofKansasIIT/ 
  (Note: The URL will depend upon which jurisdiction you are enrolling for.) 

2. If you need help with your certificate go to: 
https://onsite.verisign.com/services/InformationNetworkofKansas/client/help/index.html 
 

3. Click Enroll 
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4. Complete the enrollment form. 

 

 

This field can be 
left blank

Organization 
Name

Leave Blank 

This is you work 
email address: 

Please enter your 
name EXACTLY 
as it was submitted 
to your Local 
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Challenge Phrase  
The Challenge Phrase is a password you use when you want to manage your Digital ID 
throughout the Digital ID Center. It is not stored with the Digital ID. Before you can manage 
your Digital ID, you need to enter the Challenge Phrase. The Challenge Phrase protects you 
from unauthorized management of your Digital ID. The Challenge Phrase can be one or more 

Once you hit Submit you will 
have to wait until you receive 
an email from AccessKansas to 
proceed with the rest. 

5. After completing the enrollment form scroll to the bottom of the page and click the 
S b it b tt  

Confirm your email address 

Leave Blank 
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Select Yes  
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You will then receive an email notifying you that your administrator is processing your Digital ID.  
 

D 
 
You will then receive an additional email notifying you that your Digital ID was either rejected or 
approved. 
 
If your request was rejected, you will then receive another email explaining what you will need to do 
to correct the enrollment.  
 
If your request was approved, you will then receive an email from helpcenter@ink.org which will 
include the link for enrollment and your pin number: 
 
Example Email: 
 
Dear Customer Name, 
 
Your Administrator has approved your Digital ID request. To assure that someone 
else cannot obtain a Digital ID that contains your personal information, you 
must retrieve your Digital ID from a secure web site using a unique Personal 
Identification Number (PIN). You can retrieve your Digital ID by following these 
simple steps: 
 
Step 1: Visit the Digital ID retrieval web page. If your Administrator has set 
up a customized location for retrieving your Digital ID, you should visit the 
URL specified by your Administrator. Otherwise, you can retrieve your ID at 
  
https://onsite.verisign.com/services/InformationNetworkofKansas/digitalidCenter.
htm 
 
Step 2: In the form, enter your Personal Identification Number (PIN): 
 
   Your PIN is: 1234567890 
 
Step 3: Follow the instructions on the page to complete the installation of your 
Digital ID. 
 
If you have any questions or problems, please contact your Administrator by 
replying to this e-mail message. 
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You can retrieve your Digital ID by following these simple steps: 
 
Step 1: Visit the Digital ID retrieval web page at: 
 
https://onsite.verisign.com/services/InformationNetworkofKansas/digitalidCenter.htm 
 
Step 2: In the form, enter your Personal Identification Number (PIN) from the approval email you received: 
 
Your PIN is: You can copy and paste this number directly from your email into the pin number          field. 
 
Step 3: Follow the instructions on the page to complete the installation of your Digital ID. 
 
If you have any questions or problems, please contact your Administrator by replying to this e-mail message. 
 

 

Next you will need to Pick up 
 ID
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You will need to type or paste 
your identification number 
from your approval email.  
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Click yes 


